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Editor’s Note

Library and Information Science (LIS) is an interdisciplinary field
of study that centers on the documentation that records our stories,
memory, history and knowledge. LIS professionals serve as custodians
of printed materials, records, photographs, audio visual materials
and ephemera, in both analog and digital form. Librarians and other
information professionals collect, organize, preserve and provide
access to these materials and are the stewards of the knowledge that
they contain. We connect people to the resources that they need to
understand their histories, communities and the world around them. We
advocate for free and open access to these recourse and train folks to use
these materials to better themselves and society as life-long learners.

Today, the role of the librarian has transformed into that of an
information specialist. Also, at a time when the habit of reading is
decreasing, libraries have a special responsibility in creating a reading
society with knowledgeable people. The contribution that such journals
can make for this is immense.

The Library Review Journal would also be an ideal platform for
networking and sharing knowledge for professionals, researchers,
academics and students in the relevant field locally and internationally.
And it will generate a new knowledge in the field of LIS and Social
Science field as well.

As the editor it is my pleasure to work with such accomplished authors
and my great gratitude is extended to each author and specially I thank
all the article reviewers of this journal.
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The role played by Dr. S. R. Ranganathan for the public library
legislation in various states in India has been discussed in this article.
Dr Ranganathan is mainly responsible for planning, preparation
and initiating library bills. He made a tremendous contribution for
the promotion and development of libraries in India. He specially
contributed for the improvement of libraries in poor and rural areas.
This article also discusses about various committees and commissions
for library development headed by Dr Ranganathan

Keywords :  Public libraries, Library planning, Library legislation,
India, S. R. Ranganathan
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Controlled and Open Access Scholarly Journal
Publishing and Predatory Publishing (a Review)
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Abstract

Traditional scholarly journal publication retained by academia till
early twentieth century. But the rapid development of printing trade,
publishing sector and information and communication technology
during twenty first century created remarkable changes to scholarly
publishing. This in turn has formed innovative and profitable business
environment — especially for legitimate publishers. The profitable nature
of scholarly publishing sector caused many people to enter into this
business. Among these, some could maintain quality and consistency
of scholarly publishing while the others cheated intellectual properties
of scholars. Initiation of Open Access — especially Gold Open Access
initiation created new avenues to predatory publishers. This paper
discusses exploitative and deceitful nature of traditional publishers

and aggressiveness of predatory publishers appeared during past few

21



decades. It also deliberates how predatory publishers have negatively
impacted for contemporary literature. The paper finally describes why
scholars need to avoid these publishers and their publications and
different measures that can be adopted to overcome aggressiveness and

deception of predatory publishers.

Keywords: Scholarly publishing, Legitimate publishing, Predatory

publishing, Open access initiation
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Abstract

The rapid advancement of modern technology has transformed
information needs, information seeking behavior and the role of
libraries as service providing centers with quality and accuracy of
information. Specially in medical libraries need to be much more
proactive and should provide up to date specialized information to their
users. Evaluation of information resources and services of libraries
should be regarded as a management tool. Libraries have become
increasingly interested in the techniques of evaluation of their resources
and services within the last three - four decades. The main objective of
this study is to evaluate the library resources and services in Ayurvedic
medical libraries in Sri Lanka. There is no in -depth study done so far
in this regard. This study is based on the survey method. Three types of
research instruments questionnaires, interviews and observation were
utilized for data collection in this survey. Students and Academic staff
of the Institute of Indigenous Medicine (IIM), Rajagiriya and Gampaha
Wickramarachchi Ayurvedic Institute (GWAI) as well as Professionals/
Para professionals of Bandaranayaike Memorial Ayurvedic Research
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Institute (BMARI) were deemed as study population. The SPSS
software was utilized in analyzing the data collected for this study. The
study revealed the facts that the three libraries specializing in Ayurvedic
medicine are at different levels of development and the reference service
is the most used service in all the three libraries. It was also suggested
that it is paramount importance to start current periodical collection
both at the libraries of GWAI and BMARI, More information network
facilities for resource sharing, Information literacy programmes should
be conducted to promote current awareness services and Increasing the
facilities for database searching, Regular user education programmes
and users’ surveys at regular intervals etc. were identified as areas that
needed improvement.

Keywords: Evaluation of Libraries, Evaluation of Information Resources,
Evaluation of Services, Ayurvedic medical libraries, User Studies

Introduction

The academic libraries have been introduced as the ‘heart’ of the
learning community of its parent institutions. Fulfilling user needs is
one of the major aspects of library management. Collection evaluation
is the understanding of the strengths and weaknesses of the current
library holdings and assessment of its effectiveness to meet the needs
and requirements of the present users as well as potential users. It has an
important role in decision making activities in collection development
and the results of collection evaluation help the library management
to allocate resources more effectively. Collection evaluation mainly
aimed at revealing the strength, weakness and utility of the collection
on various subject areas, so as to make efforts for developing a suitable
and useful collection. It helps to check, control and develop a realistic
acquisition programme based on thorough knowledge of the existing
collection and to organize the resources more competently and improve
the efficiency of library personnel. Another purpose of collection
evaluation is to determine adequacy, quantity and quality of collection
and to ascertain how old and how relevant the materials are. It also
guides library managers to find out current collection and identify the
gaps in the collection as well as to compare with other standard libraries
and to organize the resources more completely. For whatever reason
evaluation may be undertaken, it is a healthy and necessary task; it
can only result to improve knowledge of the collection and it is hoped
improved library services.
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Background of the Study

The Institute of Indigenous Medicine (IIM), University of Colombo and
Gampaha Wickramarachchi Ayurvedic Institute (GWAI), University of
Kelaniya are the two major Ayurveda academic institutions in Sri Lanka.
Bandaranayaike Memorial Ayurvedic Research Institute (BMARI) is
the only one research institute in the fields of Ayurvedic and indigenous
medicine.

The college of Ayurveda was inaugurated in 1929 by the governor of
Ceylon, Sir Herbet Stanley in the Bauer Building - Cotta Road , Borella.
In 1977 the College of Ayurveda was affiliated to the University
of Colombo and renamed Institute of Indigenous Medicine (IIM),
University of Colombo. Now the Institute comes under the Ministry
of Higher Education. The Institute of Indigenous Medicine is one of
the oldest indigenous medical institutions and leading institution of
higher medical learning in Sri Lanka. In 1983, IIM was graded as
Bachelor of Ayurvedic Medicine and Surgery (B.A.M.S.) and Bachelor
of Unani Medicine and Surgery (B.U.M.S.) degree certificate. After
the establishment of the Post Graduate Section in 1993, the institute has
enhanced the capacity of research. At postgraduate level it offers M.Phil
and M.D degrees. The institute is looking forward to the commencement
of Doctorate awards and for special division of Postgraduate education.
Taking the structure of the institute into consideration, there are two
sections, Ayurveda and Unani managed by two sectional heads under
the Director. There are six departments with departmental heads in
Ayurvedic section and six departments with departmental heads in
Unani section.

At the invitation of Ayurvedic Association of Gampaha, which took
a lively interest in future development in Ayurveda, so as to give
traditional medicine, its due place, an excellent Ayurvedic doctor
G.P.Wickramarachchi who came from a very famous and respectable
heritage of medicine in Siyane Korale had started the college of
Gampaha Siddha — Ayurveda on 19" July in 1929. He maintained this
Ayurvedic College with his own money and catered to all students’
educational, residential and all other facilities freely. Due to the
great service it had catered to the nation and the Ayurvedic field, the
government decided to recognize it, as a governmental institute by
Gazette No. 10270 in 13" July 1951. As a result of the Parliamentary
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Act No. 30 of the year of 1982, the institute was renamed and became
an institution under the University Grants Commission. The institute of
Gampaha Wickramarachchi Ayurvedic Institute (GWAI) conducts full
time five year degree course of B.A.M.S. with one year internship for
the students. It has five units under the department of Basic Principles
and six units under the Department of Chikithsa.

This institute is the only institute which confers Ayurvedic Degrees,
except for the Institute of Indigenous Medicine — Rajagiriya. Both
of these two Ayurvedic academic libraries were started in 1929, with
establishments of their parent institutions aims to fulfill the needs of
the medical students and to encourage staff to undertake research on
relevant fields. The main purposes of these two libraries are to promote
academic excellence in their parent institutions.

The developments in the Ayurvedic medicine in India led to the
commencement of a research centre for Ayurvedic medicine in Sri
Lanka. During that period in India, there were research activities in
Ayurvedic medicine in Calcutta and Lucknow. This made a great impact
on Sri Lanka to develop the field of research in Ayurveda. In 1936
the Executive Committee of health and also the Gupta Commission
strongly recommended the value of establishing a research institute, for
indigenous system of medicine, but these recommendations were not
implemented. In 1956, the importance of a research centre for Ayurvedic
medicine was emphasized again and again through the very famous
Ayurvedic journal in India named “Nagarjuna.” The government of Sri
Lanka was responsible for the establishment of the Ayurveda research
institute. Mr. P. B. Wanninayaka (the then Minister of Finance 1952
— 1956) and late Mr. S. W. R. D. Bandaranayaike (the then Prime
Minister 1956 — 1959 ) gave their special dedication on the need for the
establishment of an Ayurvedic research institute in Sri Lanka. As a result
of these efforts in 1962, the research institute was established by the
Ayurvedic Act of 1961. This institute was named in honour of (late) Mr.
S. W. R. D. Bandaranayaike as Bandaranayaike Memorial Ayurvedic
Research Institute (B.M.A.R.I.) and ceremonially declared open by late
Pandit Jawaharlal Nehru the Prime Minister of India on the 14™ of Oct.
1962. It is situated at Navinna close to Maharagama. The library of
this institute was established under the Literary Research Division. The
library of the BMARI mainly caters to the needs of research and the
academic needs of medical professionals.
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These three libraries are different in size and the collections depend on
the institutions they cater for. The common objectives of these three
libraries are, provision of learning materials for students, provision of
teaching and research materials for members of the academic staff and
provision of research and relevant materials for in -door and out - door
researchers.

Main Objective of the Study

To evaluate the library resources and services in Ayurvedic medical
libraries in Sri Lanka.

Specific Objectives of the Study
1. To find out information resources available in these three libraries.
2. To investigate different services provided by these libraries.

3. To assess user satisfaction and their opinions regarding the
information resources and services.

Methodology

This study was conducted among users who use of three Ayurvedic
medical libraries. In order to meet the objectives of the study, survey
methodology was used.

Research Instruments

The main research instrument was the questionnaire. In addition to that
interviews and observation methods were utilized for data collection in
this survey.

Three questionnaires were administered as the major instrument for
data gathering. One for the academic staff members and another for the
students (undergraduates and postgraduates) of two higher educational
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institutions affiliated to universities. The third was for the Professionals
and Para Professionals of Bandaranayaike Memorial Ayurvedic
Research Institute. Both open ended and closed ended questions were
included and Likert’s five point scale was employed with equal negative
and positive statements to measure the attitudes towards library process.
The interview method was also used for this survey. Academic staff
members of both institutions were picked randomly to be interviewed
to collect information on their needs and the expectations as users of the
two libraries. A number of visits were made to two university libraries
and the research library during different hours of the day. The average
length of an observation session was four hours per day. Areas covered
were mainly the lending counter and the reference section. User Survey,
Survey on Circulation and Survey on in house Usage were the three
surveys were conducted.

Population & Sample of the Study
Population of the Study

The total population of this survey comprised with 101 academic staff
members of the IIM and the GWAI, 974 undergraduate students of I[IM
and GWALI. And also 17 postgraduate students of IIM. 22 doctors and
01 scientist come under professionals where of 8 research assistants
are para professionals at BMARI, of those who are eligible to use the
library facilities of above mentioned three institutions.

The Basis of the Sample of the Study

The sample had to be representative of all categories and selected
randomly for every three target groups viz. Academic staff members,
Students and Professionals / Para Professionals. Academic Staff
Members comprised of five groups according to their designation. They
are, Professor and Associate Professor, Senior Lecturer Grade 1, Senior
Lecturer Grade 11, Lecturer and Assistant lecturer (Probationary). To
get a representative view from the academics of I1IM, four members
from each department were selected as the sample. The academic
staff members are attached to 12 departments and into two sections
as Ayurveda and Unani of the IIM. To get a representative view from
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the academics, four members from each department were selected
as the sample. The total strength of academics of IIM is 68 and 48
questionnaires were distributed among them. Of them 30 academics
responded and the percentage was 62.5. The total academic staff strength
is 33 of GWAI. They are attached to five units under the Department
of Basic Principles and 6 units under the Department of Chikithsa were
included in this study. 2 academics from each units were selected for
the sample, the total being 22. Of them 15 responded and the 68.1%.

The total strength of undergraduates of [IM is 974 and 100 students were
selected randomly and 20 questionnaires were distributed among each
year of undergraduates from year 1 to year 5. Of them 61 responded,
the percentage is 61. In the case of GWAI the total undergraduate
strength stood at 642. 15 undergraduates were selected from each year
totaling 75. Of them 47 responded, 62.6%. Due to the meager number
of postgraduate students in the IIM, it was decided to deploy the entire
student population as the sample for the study. Of all 17 postgraduate
students, who were provided with questionnaires only 14 responded,
indicating a percentage of 82.3.

Questionnaire 3 was circulated among Professionals/Para Professionals,
31 in number at BMARI. 22 Doctors and 01 Scientist comes under
Professionals where of 8 Research Assistants are Para Professionals.
Here also the total number of 31 professionals were regarded as the
sample. Only 15 responded out of 23 and the percentage was 65.2. All
the para professionals 8 in number responded indicating 100%.

Literature Review

The collection evaluation is not a new concept in the field of library
and information science. Evaluation of library resources and services as
well as library user surveys have become popular specially in academic
libraries during the past two — three decades.

Kim, (2008)! has studied on Introducing Six Sigma Theory in the Library
for Service Competitiveness enhancement and he promotes research
on reasonable and efficient evaluation tools for “user satisfaction”
and “performance measurement”. Six Sigma means, “a systematic
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innovative activity to statistically measure and analyze causes of defects
that happen in all parts of management, and then remove those causes.”
As a theory it was originally used in manufacturing. Today it applies to
service areas. This study is not only to do a simple quantitative analysis
to evaluate library service but also to find out user complaint factors and
it also aims to establish information infrastructure and secure service
competitiveness and finally to improve user satisfaction, the ultimate
goal of libraries, through setting up and carrying out Six Sigma projects
as well as continuing evaluation. In this study, Kim further explained
Six Sigma theory is used in order to review various aspects of library
management, conduct evaluation and find a service process necessary
for improvement to raise customer satisfaction. In addition, it suggests
what should be done in the future in association with strategies and
visions for library management.

Fleet, (2007)* pointed out that data gathering is the first step in the
collection evaluation process. Colleting data whether quantitative or
qualitative, is a way to describe current conditions. Evaluation involves
examining data in the context of appropriate organizational models and
in terms of the library’s mission. Fleet discussed further a wide variety
of techniques are available to librarians that will assist in evaluating
those collections. Carefully gathered data analyzed in the context of
the library’s mission and the community’s needs, form the basis for
evaluation and effective decision making.

A critical study of the information resources and services in academic
and research libraries in medicine in Sri Lanka draws the urgent
need to identify the factors affecting in deficiencies in the process
of information provision and its dissemination in medical sciences.
Seneviratna, (2001)° explained that the aim of her study is to investigate
the available resources in the selected medical libraries and asses the
services provided by them. The study reveals that Sri Lankan medical
libraries are capable of providing only the basic services. According to
the survey results the existing resources and services provided to the
medical community are grossly inadequate to meet the demands. She
suggests that library collections need strengthening and staff need more
training to cope with the modern technology.
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Findings of the Study

Information Resources and Services of Selected Three Libraries
Information Resources of the IIM Library

The IIM library started in 1929 aims to fulfill the needs of the medical
students and to encourage staff to undertake research on health science.
The main purpose of the library is to promote academic excellence in
the Institute of indigenous medicine.

The main book collection of IIM library mainly covers a wide range
of medical books related to Ayurveda and indigenous systems of
medicine, Unani system of medicine and also other medical systems.
Books on Ayurveda which is written in Sanskrit language and Unani
books in Urdu and Arabic languages are among them. In addition to
the main book collection there are three special collections comprising
Medicinal plants, Ola leaf manuscripts and Hand written manuscripts.
It is rich in historical materials and rare book collection on the history
of the indigenous and Ayurvedic medicine in Sri Lanka. It also has a
collection of non — medical books for recreational reading. Compared
with books, periodicals contain latest information on allied subjects,
very important to academics as well as researchers for their academic
activities. And also compared with books, the journals are comparatively
expensive. Most of the periodicals related to Ayurveda medical field are
published in India. The library of IIM, has been subscribing 28 foreign
periodicals related to the three medical streams of Ayurveda, Unani and
Western medicine. Theses are very valuable sources of information,
specially for the researchers. Theses collection consists of theses and
dissertations submitted for MPhil, MSc., MLS, MD and PhD degrees
by the academic staff members of both sections in Ayurveda and Unani
of the Institute of Indigenous Medicine done their postgraduates in
locally and abroad and also Postgraduate students. The users who wish
to reach current information immediately and easily are much benefited
by E- Resources. The Library of I[IM has limited number of non book
materials

The Dewey Decimal Classification Scheme, 21 edition is used to
classify library books. AACR 2 is used for cataloguing purposes. The
library has a computerized catalogue for books using KOHA software.
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The card catalogue has two sections viz.1) author — title catalogue and
11) classified catalogue. This library is one of the member libraries of
networks of HELLIS and SLISTINET.

Information Resources of the GWAI Library

The library of Gampaha Wickramarachchi Ayurvedic Institute was
founded In 1929, the same year that the college was inaugurated as a
private Ayurvedic medical college. Information resources of the GWAI
library also consists of Books/ Monographs, Periodicals, Theses &
dissertations, Non Book Materials and Ola Leaf Manuscripts etc. The
library of GWALI consists of wide range of medical books related to
Ayurveda and indigenous systems of medicine, and also have three
special collections viz. Rare Book Collection, Hand Written Manuscripts
and Ola Leaf Manuscripts. It has a separate collection of old bound
volumes of periodicals and also theses. Theses included in the library of
GWALI which were offered by the permanent academics of GWAI. The
Library of GWALI have limited number of non book materials.

The Dewey Decimal Classification Scheme- 21% edition is used to
classify books. The books are arranged on the shelves according to
their class numbers. AACR 2 is used for cataloguing purposes. The
card catalogue has search headings under author and title apart from
the classified catalogue. The computerization of the catalogue is in
progress. This library is also one of the member libraries of networks of
HELLIS and SLISTINET.

Information Resources of the BMARI Library

The Bandaranayaike Memorial Ayurvedic Research Institute was
established in 1962. The main objective of this research institute was
to uplift research and related activities of indigenous and Ayurvedic
medical field in Sri Lanka. In the same year that the research institute
was inaugurated, the library was also established. The library has a
comprehensive collection of books, mainly covers a wide range of
historical medical materials and invaluable rare book collection on the
history of medicine in Sri Lanka. Specially, it has a very good collection
of Ola Leaf Manuscripts. But not maintained non — book materials. The
books are classified according to the DDC classification scheme, 20
edition.
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Services Provided by Selected Three Ayurvedic
Medicinal Libraries

The main objective of any library is to provide services for its users
effectively. In any type of library, whether it is a school library, a
university library, a special or a research library, the most important
and popular element is “Service”. “Circulation, reference service and
ILL are referred to as reader services. Documentation, translation,
photocopying, audio — visual aids and extension activities are referred
to as auxiliary services”. (Sharma, 1980)

The three selected libraries of Ayurveda Medicine offer following
services to their users of undergraduate & postgraduate students as well
as academic staff and professionals & para professionals.

Lending Service

Circulation of' books is one of the most popular services in any university
library. A greater portion of the library collection is usually reserved for
lending purposes. All the three libraries surveyed for this study provide
services free of charge to their users. The lending facilities differ
according to the status of the users of three libraries.

Reference Service

The importance of reference service increases day by day, specially
in university libraries. Reference service is the most obvious service
which all the libraries offer to all the users as well as non — users. Both
libraries of IIM and GWAI maintain comprehensive separate reference
and permanent reference collections. Permanent reference materials
including quick reference materials such as Encyclopedias, Dictionaries,
Directories, hand books, Glossaries and important text books in ready
reference nature are reserved strictly for reference purposes within the
library and not permitted to lend under any circumstances.
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Inter Library Loan Service

The inter library loan service (ILL) is treated as more important service
among university libraries. Libraries do not have sufficient financial
allocation to purchase or obtain all materials required for their users’
needs. Besides constrained budgetary allocations and the information
explosion have made it impossible for any library to be self sufficient.
As a solution to this, libraries with similar status and interests should
establish an inter — library loan service. This co- operative system helps
to access to the information resources of another library, on mutual
co-operation. Facilities for ILL service are available in two academic
libraries of [IM and GWAL

Resource Sharing Facilities and Networked Resources

Accession to network resources is the most important solution to many
information needs of health professionals. Resource sharing through
networks is the most recent trend and most effective way of getting
current information. The networks of HELLIS and SLISTINET are
useful attempts for resource sharing among health science libraries and
the library of IIM obtains benefits of both these networks.

Selective Dissemination of Information (SDI Service)

SDI service is very useful to enhance the resource sharing activities
among the libraries and it is very valuable tool for academics cum
medical professionals to fulfill their current information needs of
chosen topics. The library of IIM provides the benefits of this service to
its users with the help of the HELLIS network.

Photocopy Service

At present photocopying is a very popular document reproduction
service and plays an important role in servicing the library clients. All
three libraries surveyed offer photocopying facilities and this service
has to be provided a subsidized price and within the legal framework of
the copyright law.
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Discussion & Data Analysis

Utilization of Information Resources

The questionnaire addressed to all categories of user community,
“What are the information sources you use frequently in the library?”
According to the responses given all the respondents namely 100%
use books/monographs. The second priority of students about 82.79
% use others, that means encyclopedias and dictionaries; academics
88.89% prefer to use periodicals. The least used information resource
of students is hand written manuscripts. The least popular information
resource of 17.78% among academics is audio-visual materials. The
professionals and para professionals of the library of BMARI do not
use hand written manuscripts, theses, audio -visuals and information
networks. The first priority among them was books/monographs.

Figure 1- Utilization of Information Resources

120

100

&0 -

| Students
&80

B Academics

B Proffessionals

40 -

Percentage of Use

20 4

€ P F F F e D
el é@b‘*’ %c}‘g &;Sd- & é@‘” e
& & & SIS
@Sﬁ‘ éﬁi‘ eﬁﬁ o &
Q;ﬁ? > & i kﬂé@ \ef"p
o é@‘"" ) o o
A Lt &°

Type of the Information Resources

Suggestions to Improve the Information Resources

As illustrated by table 1 majority of students (84.42%) have suggested
that more and more new Ayurvedic and Unani medical books purchased
for the library. Among the suggestions made by students the need to
increase the quantity of existing book collection accounts for 28.57%.
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Students have paid the least attention for modern technology for
libraries and E — materials ( 18.18% ). The emphasis levid by students
for purchase of more local and foreign journals was a positive trend in
acquiring current information. In case of academics their suggestion
was to increase the quantity of collection and more research publications
take the first priority. Suggestions no. 2, 4 and 5 have been given equal
preference (48.28 %) by the academics.

Table 1 - Suggestions to Improve the Information Resources

Suggestions Students Academics
Frequency | Percentage | Frequency | Percentage

i. Develop the Book 65 84.42% 24 82.76%
Collection

ii. Purchase more Lo- 32 41.56% 14 48.28%

cal and International

Journals

iii. Increase the quan- 22 28.57% 25 86.21%

tity of collection and
more research publi-
cations

iv. Modern Technol- 14 18.18% 14 48.28%
ogy for Library/ More
E-materials

V. Improve the 27 35.06% 14 48.28%
Internet/E-searching
facilities

Frequency of Visits

As per the responses submitted by Students and Professionals/Para
Professionals regarding frequency of visits, daily visits rank highest
among them, whereas the highest frequency indicated by academics is
three days a week.
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Figure 2 - Frequency of Visits
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Usage of Library Services

The aim of any library is to provide the optimum service to their users.
Among the many types of services provided by the library, lending
service, reference service, photocopy service and internet searching are
the most used services by users of these three libraries. The question
in the three questionnaires addressed to students, academics, and
professionals and para professionals “What are the services you obtain
from this library? According to the responses illustrates the following
figure no. 3, the first priority of academics and professionals is that
almost 100% have obtained the benefits of reference service. In all
three libraries highest priority service seem to be the reference service,
the lending service ranks second in preference. Internet & e-searching
appears to be the least preferred service compared with other three main
services.
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Figure 3 — Comparison of Major Library Services

Comparizon of Major Services

120

Percentage of Use

Lending Reference

Photocopy

Intemet

B Students
B Academics

B Frofessiocnals

Popularity of Services among Academics

The most popular service of academics in IIM and GWALI is the
reference service, percentage wise it was 100. The preference for the
This implies that the lending service
ranks number 2 with regard to popularity of services. The number of
Academics who responded was 45 and only 2 (4.22%) had used inter-
library loans, being the least used service among academics. These

lending service was 93.33%.

values are illustrated by Table 2 as follows.

Table 2 - Popularity of Services among Academics

Service Frequency Percentage
Lending service 42 93.33%
Reference service 45 100%
Inter library loan 2 4.22%
Network facilities 17 37.78%
Content page service 7 15.56%
Photocopy service 39 86.67%
Internet & E- resources 26 57.78%
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User Satisfaction

The library is a centre which provides various services for it’s users and
it is very vital to evaluate the satisfaction level. The responses given by
the students and the academics in the libraries of IIM and GWALI to the
question, “ What is the percentage of your information needs fulfilled
from this library?” are illustrated the table 3 and the figure 4.

Table 3 - Overall Satisfaction Level

Level of Satisfaction Students Academics
Frequency | Percentage | Frequency | Percentage
0-25% - 0.00% 1 2.22%
26-50% 21 17.21% 14 31.11%
51-75% 40 32.79% 19 42.22%
More than 75% 23 18.85% 4 8.89%
No Answer 38 31.15% 7 15.56%

Figure 4 - Overall Satisfaction Level

45.00

Cwverall Satifaction Level

40.00

35.00
30.00 -
25.00
20,00 4
15.00
10.00 A
2.00
0.00 -

Percentage

] 1)

Level of Satisfaction

No Answer

BShidents

BAcademics

61




As revealed by the figure 4 majority of academics who responded are
in the 51% - 75% satisfaction level. As a percentage it is 42%. The
least of 0-25% indicates a percentage of 2.22%. In case of students the
majority are in the satisfaction level of 51-75%. And the least number
is 26-50%. Of the non respondents 45 the majority are students, the
percentage being 31.When the overall satisfaction level is analyzed,
it can be concluded that a majority of both students 32.79% and
academics 42.22% are in the third (51-75%) satisfactory level. Taking
into consideration the data analyzed the two academic libraries namely
IIM and GWALI are nither at the low level nor high level as far as user’s
opinion are concerned. The fact highlights that collection and services
provided by these libraries are in the satisfactory level.

Fulfillment of Research Needs of Academics

One of the main objectives of a University/ Higher education institute
is the active involvement of academics in research work. The resources
of a university library should be developed with a view to fulfill the
learning, teaching and research needs of students and academics.
By the questions no. 5.1, 5.2 and 5.3 in the questionnaire distributed
among academics they were asked to indicate whether the subject areas
to support their research needs adequate, inadequate or poor. Their
responses are given in the Table 4.

Table 4 - Fulfillment of Research Needs of Academics

Ayurveda | Traditional | Unani Western
Adequate 10 2 2 14
Inadequate 21 24 1 18
Poor 1 4 7 0

Both IIM and GWALI should necessarily possess a good collection of
books in indigenous medicine. Surprisingly both these institutions
do not meet the needs of their users, as compared with collections
on Ayurveda, traditional and Unani medicine, collection on western
medicine is quite adequate. The collection on western medicine is quite
higher. The undergraduates, post graduates and academics who process
Unani medicine use the Unani collection. As revealed by the table 4
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it is quite evident that the academics are badly hampered due to the
poor collection of Unani medicine. This is attributed mainly to the less
availability of such materials and the low percentage of publications of
Unani books.

Suggested Services to be Improved

Based on the results of the survey following suggestions could made for
upgrading the library services and status of the three Ayurvedic libraries
in Sri Lanka.

Table 5 — Suggested Services to be Improved

Service Frequency | Percentage
Current Awareness Services 17 44.73%
Develop the Audio-visual materials 19 50%
Link with Colombo Medical Faculty/ 10 26.32%
PGIM libraries
Internet and E-searching facilities 21 55.26%
Regular Basis Awareness Programmes 13 34.21%

Only 86 academics out of 95 have made their suggestions, highest
priority was for internet and database searching facilities. Availability
of internet and database searching facility would enable the medical
professionals to access to current and relevant information related to
health science. The second preference (50%) was to develop the audio-
visual materials. Further the suggestion for linking with sophisticated
libraries equipped with latest information services, like Colombo medical
faculty and the PGIM libraries was very applicable to academics.

Major Findings and Conclusion

Relevant information on medicine is made readily available for the
medical and health science students and academics in most on the
developed countries. But in a developing country like Sri Lanka
there are many deficiencies in information dissemination due to many
contributing factors like lack of funds, inadequate resources, insufficient
experienced and trained man power, etc. This is true of the three libraries
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on Ayurveda medicine in Sri Lanka. In addition lack of published
materials related to Ayurveda and Unani medicine can be regarded as
another major problem faced by Ayurvedic medicinal libraries.

The study has revealed further several deficiencies of the three libraries
reviewed. Two of the libraries namely, Institute of Indigenous Medicine
and Gampaha Wickramarachchi Ayurvedic Institute are on a sounder
putting than the library of BMARI. For example the book collections
are systematically classified an arranged at the two libraries of IIM and
GWALI. But the three libraries specializing the Ayurvedic medicine are
at different levels of development. The study has also disclosed that
the reference service is the most used service in all the three libraries.
Services like inter library loan and other materials are made use of very
rarely. The building up ofthe collection is another important step that has
to be taken by all the three libraries specially BMARI library. Adequate
funds have to be allocated to purchase more periodicals. The use of
database searching has to be encouraged at all these three Ayurvedic
medicinal libraries. Likewise, increasing the facilities for database
searching and giving more provision to the use of e- materials and
special attention has to be paid for the building of the good collection
of e-materials are needed.

The support from international agencies such as WHO to strengthen the
resources and services provided by the three libraries is another action
to be taken in the correct direction. According to the users’ opinion
collection and services provided by these libraries are in the satisfactory
level. The facts reveled by this study highlights the above priorities
that should be given to the development of the Information resources
available and library services provided by three Ayurvedic medicinal
libraries in Sri Lanka.

Suggestions

= Building up of a good collection of books related to the Unani
system of medicine at the library of IIM.

= [tis paramount importance to start a current periodical collection
both at the libraries of GWAI and BMARI.
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= Further steps have to be taken to improve the Reference service
at these three libraries.

= Increasing the facilities for database searching, specially
relevant to the health science field at all three libraries.

= Giving more provision to the use of E - materials.

= Regular user education programmes is highly recommended for
the library of GWAL

= Users’ surveys should be conducted at regular intervals
with a view to assess the users needs and their priorities are

recommended at all three libraries.
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Abstract

Cinema literature is a developing subject field in Sri Lanka. Specially,
with the advent of cinema institutes its value as an academic subject has
been expanded. Therefore, books published on cinema were increased.
The main objective of the study is to analyze the books published
on cinema in Sinhala language in Sri Lanka during 1947-2016. The
major source for data collection was Sri Lanka National Bibliography.
Bibliometric study method was used to analyze collected data according
to the year, author, publisher, translations, sub-subjects etc. Total number
of books published during the period under examined were 322. Most
books were published during the decade covering 2007-2016. Gunasiri
Silva and Thusita Jayasundara were the prominent authors contributed
to promote the cinema literature among Sinhalese readers. Godage
and Sarasvati were the Leading publishers who contributed to publish
relevant books. 176 books out of 322 were belonged to basically two
subcategories such as film criticism and scripts. The study revealed that
the greatest number of books contain descriptive information rather
than analytical and persuasive. Research publications published during
the relevant period were significantly low. As cinema is becoming an
academic discipline among universities and other higher education
institutes authors and publishers must focus their attention to proliferate
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research publications on cinema. Further, it is also proposed to make a
conscious attempt to increase the quality of the content with the help of
latest philosophical and cinematic concepts used in the contemporary
global cinema and supersede the traditional framework of criticism.
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Abstract

Journal is a primary source includes new information in the world. It
is a periodical publication, especially dealing with matters of current
interest; often used of official or semi-official publications of special
groups. "Particularly a periodical issued by a society or institution and
containing news, proceeding, transaction and report of work carried our
in a particular field." (The Librarian's Glossary)

The main objectives of the study are identify the usage of journals
by management students. The study based on survey method.
Questionnaires were used for data collection. Microsoft Excel was used
to analyses the collected data. Under the survey research method, two
unicersities of Kelaniya, Sri Jayewardenepura were used as the sample
and used 100 management students in both of unicersities.
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As the result of the study most of the students like to use E-journals
than printed journals. The main reason of readers prefer to E-journals
are casier to use E-journals than printed journals, ability to get latest
information quickly. difficulties of readers facing are lack of awareness
of management E-journals in the library. The study suggests that raising
awareness of readers about the E-Journals are easier to use E-journals
than printed journals, ability to get latest information quickly. Difficulties
of readers facing are lack of awareness of management E-journals in
the library. The study suggests that raising awareness of readers about
the E-journals by presenting newly bought E-journal's information by
using notice board, library website and printing handbooks leflet.
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Keywords : Journals, University Libraries, Use of Journals, E-Journals,
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